
The Wounded Warrior 
Program for Sailors and 
Coast Guardsmen

877-746-8563
safeharbor@navy.mil
www.safeharbor.navy.mil

Locations
Navy Safe Harbor Recovery Care Coordinators  
and Non-medical Care Managers are located 
throughout the continental United States.

•	 National Naval Medical Center Bethesda, Md.

•	 Navy Hospital Bremerton, Wash.

•	 Navy Hospital Great Lakes, Ill.

•	 Naval Hospital Jacksonville, Fla.

•	 Navy Health Clinic New England, Newport, RI

•	 Naval Medical Center Portsmouth, Va.

•	 Naval Station Norfolk, Va.

•	 Naval Hospital Camp Lejeune, NC  

•	 Naval Medical Center, San Diego, Calif.

•	 Brooke Army Medical Center,  
San Antonio, Texas

•	 VA Polytrauma Rehabilitation Centers  
in Tampa, Fla.; Palo Alto, Calif.; 
Richmond, Va.; and Minneapolis, Minn.

Through proactive leadership, 
Navy Safe Harbor provides a lifetime of 
individually tailored assistance designed to 
optimize the success of our shipmates’ 
recovery, rehabilitation, & reintegration 
activities.
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Navy Safe Harbor Non-medical Care Managers and 
Recovery Care Coordinators tailor support to each 
enrolled service member’s needs. Support includes: 

•	 comprehensive recovery plan development 

•	 pay and personnel issues 

•	 invitational travel orders 

•	 lodging and housing adaptation 

•	 child and youth care

•	 transportation needs 

•	 legal and guardianship issues 

•	 education and training benefits 

•	 commissary and exchange access 

•	 respite care 

•	 TBI/PTSD support services

•	 transition assistance 

•	 and much more

Eligibility
Safe Harbor enrollment is open to all seriously 
wounded, ill, and injured Sailors and Coast Guardsmen. 
Enrollment is open to:

•	 OIF/OEF casualties
•	 Shipboard accidents
•	 Liberty accidents 
•	 Serious medical and psychological conditions 

(cancer, severe PTSD)

Enrollment
Enrollment in Navy Safe Harbor is voluntary. Sailors and 
Coast Guardsmen may be referred to Navy Safe Harbor 
through a variety of sources, including their medical 
team. Families and individuals may self-refer for enroll-
ment through Navy Safe Harbor’s 24/7 toll-free line, 
877-746-8563; or by sending an inquiry to 
safeharbor@navy.mil.

 
Navy 

Safe Harbor brings 
resources together to provide support 

and assistance to seriously wounded, ill, and injured 
Sailors, Coast Guardsmen, and their families. Using a holistic approach, 

Navy Safe Harbor provides personalized assistance throughout all phases of the 
service member’s recovery, rehabilitation, and return to duty or community reintegration. 

Enrollment Benefits
•	 24-hour Call Center
•	 Individually Tailored Support
•	 Comprehensive Recovery Plan
•	 Lifetime of Care

Navy Safe Harbor Non-Medical Care Management


